
 
First Aid and Supporting Pupils with Medical Conditions Policy 

 
 

This policy should be read in conjunction with the school’s Health and Safety 
Policy and Staff Handbook 

 
Aims 

• To provide fast and effective initial treatment of any injury or illness occurring 
when under the supervision of Warren Road Primary School Staff. 

• To support pupils with any medical conditions so they are able to take a full 
part in their education at Warren Road Primary School. 

 
 
First Aid 
The school have a number of first aid trained staff- some who have undertaken a 12 
hour paediatric fist aid course and some who have undertaken a 6 hour paediatric first 
aid course. 
The first aid trained staff are those;  

- In the school office and the administration team 
- In the senior leadership team 
- Those who regularly teach PE and take chidlren on trips with a sporting 

purpose  
- Beyond staff 

 
Additionally all mid-day meal supervisors have received basic in-house paedeatric first 
aid training. 
 
If a child has an injury or feels unwell they should be sent by the class teacher or other 
staff member to the school medical room accompanied by another pupil or member of 
staff where they will be treated by a first aider, the details of which will be outlined in 
the medical room accident log.  
 
At lunchtimes midday meal supervisors will deal with any minor injuries recording 
details in the playground accident books. Any child requiring further treatment should 
go to the medical room accompanied by another pupil. 
 
Where a pupil has had a serious accident and should not be moved, a red card should 
be sent to the office, or at lunchtime a radio message sent by the mid-day meal 
supervisor and a first aider will respond immediately. Midday supervisors must use 
Channel 7 in the event of an emegency.   
 
A first aider is on duty in the medical room from 12.00pm to 1.30pm and deals with any 
injuries - all details being recorded on the medical laptop. 
 
The primary parent on Arbour will be informed of any serious accidents or if their child 
is unwell and will be asked to collect them.   
 
First aid supplies are stored in the medical room and stock levels are monitored and 
re-ordered, when necessary, by office staff or a first aider 
.  
First aid bags for school trips and other activities are kept in the medical room.  They 
are all individually numbered and must be signed in and out in the medical bag book, 
which is kept with the kits.  The contents of first aid kits are checked and restocked if 
necessary after every use. 
 
Accident books are reviewed by the Headteacher.  
 



In the event of a serious medical emergency, an ambulance will be called- the process 
for this is outlined in Appendix 1.  
 
Accidents which meet the designated threshold are reported to the Health and Safety 
Executive by the Headteacher’s PA. The governor responsible for Health and Safety 
reviews these reports. 
 
As part of the school’s PSHE and PE curriculum all pupils in KS1 and 2 are taught 
basic first aid and life-saving techniques. They are also taught about allergies and the 
importance of allergy awareness.  
 
Where pupils have specific medical conditions, arrangements are put into place, this 
may include any specific treatment and may require an individual healthcare plan 
being set up – see below for furher guidance. 
 
Policy for Supporting Pupils with Medical Conditions 
This has been written in line with the requirements of: 

• Children and Families Act 2014 – Section 100 
• DfE Guidance for Supporting Pupils with Medical Conditions, September 2014 
• SEND Code of Practice, 2014 
• Equalities Act 2010 
• Schools Admissions Code, DfE 2010 

 
Definitions of Medical Conditions 
Pupils medical needs may be broadly summarised as being of two types: 

1. Short-term affecting their participation at school because they are on a 
course of medication. 

2. Long-term potentially limiting their access to education and requiring 
extra care and support. 

Some children with medical conditions may be considered disabled. Where this is the 
case governing bodies must comply with their duites under the Equality Act 2010. 
Some children may also have special educational needs (SEN) and may have a 
statement of Education, Health and Care Plan ( EHCP). Where this is the case this 
policy should be read in conjunction with the 0-25 Code of Practice and the school’s 
SEND policy - the individual healthcare plan will become part of the EHCP. 
 
The Statutory Duty of the Governing Body 
The governing body remains legally responsible and accountable for fulfilling their 
statutory duty for supporting pupils at school with medical conditions. This policy falls 
under the juristiction of the governor responsible for safeguarding and the governor 
responsible for health and safety.  
 
The governing body will ensure that: 

• Arrangements are in place to support pupils with medical conditions and in so 
doing ensure such pupils can access and enjoy the same opportunities at 
school as any other child. 

• Arrangements are in place to give pupils and parents confidence in the school’s 
ability to provide effective support for medical conditions.  

• Staff are properly trained to provide the support that pupils require. 
• No child with a medical condition is denied admission, or prevented from taking 

up a place in school because arrangements for their medical condition have not 
been met. However in line with safeguarding duties, we will ensure that pupils’ 
health is not put at risk and reserve the right to refuse admission to a child at 
times where it would be detrimental to the health of the child or others to do so. 

• Arrangements are clear about the need to support pupils with medical 
conditions to participate in school trips and visits, or in sporting activities, and 
not prevent them from doing so. 

• Arrangements are in place to meet our statutory duties and ensure that 
policies, plans, procedures and systems are properly and effectively 
implemented. 

• The policy sets out what should happen in an emergency situation. 
• The appropriate level of insurance is in place and appropriate to the level of 

risk. 
 



Policy Implementation 
The overall responsibility for the implementation of this policy is given to the 
Headteacher. He will be responsible for ensuring that staff are suitably trained and will 
ensure cover arrangements are effected for staff absence or turnover. 
 
The SENCo will be responsible for drawing up, implementing and monitoring individual 
healthcare plans for pupils. 
 
All members of staff are expected to show a commitment and awareness of children’s 
medical conditions and the expectations of this policy. All new members of staff will be 
inducted into the arrangements and guidelines in this policy.  
 
Notification that a pupil has a medical condition 
In cases of special medical conditions including allergies parents/carers must inform 
the school and provide relevant up to date medication. Medical forms are available 
from the school office and must be completed by parents/carers.  
 
Information is entered onto the school’s record keeping system by a member of the 
administation team.Paper copies are kept by the SENCO in the class SEND files .All 
class teachers are provided with details of pupils in their class with medical conditions. 
This information is also made clear to any other staff covering the class.  
Where necessary any training will be provided to ensure the class teacher and any 
support staff working with a child requiring specialist support can meet particular 
needs. 
 
Individual Healthcare Plans 
Individual healthcare plans will help to ensure that we effectively support pupils with 
medical conditions. They will provide clarity about what needs to be done, when and 
by whom. The school, healthcare professionals and parents/carers should agree when 
a healthcare plan is required and ensure that it captures the steps to manage pupils’ 
specific needs, overcome any barriers to learning and ensure pupils get the most from 
their education. 
 
Healthcare plans will be kept on the school medical file held by the SENCO, a copy will 
also be kept on the pupil’s file and will be reviewed at least annually. 
 
Managing Medicines on school premises and record keeping 
Medicines will only be administered at school for an on-going medical condition when it 
would be detrimental to a child’s health not to. Non prescription medicines will not be 
administered. Any medicines will be kept securely in the medical room. 
 
Permission to administer any medicines must be received in writing from the pupil’s 
parents. Medicines must be in-date, labelled, provided in the original container and 
include instructions for administration, dosage and storage. 
 
Only trained members of staff will administer medicines and record their administration 
using the prescribed template. 
 
Asthma 
Inhalers/volumisers will usually be self-administered by children. It is the 
parents’/carers’ responsibility to provide named up to date medication which will be 
kept in the child’s class room for easy access.   
 
A register of all asthma users is kept in school detailing the names of pupils who have 
asthma pumps in their classroom.  The register is updated regularly by office staff and 
kept in the red first aid folder in the office. 
 
All parents have been asked to fill in an asthma card for their child which outlines the 
severity of their condition and the care plan to be followed by school.  
 
The school holds an emergency inhaler in the medical room for use in accordance with 
department of Health guidelines - parental permission is sought in advance in case of 
the need for any use of the emergency inhaler. 
 
 



Epipens 
Epipens are kept in the school medical room and in the pupil’s classroom. If required 
they will be administered by a specially trained member of staff. In the event of using 
an Epipen an ambulance will be called and parents/carers informed immediately.  
 
Every Epipen held at school is recorded on a central record.  This provides the pupils 
name, class, date of birth, Epipen expiry date and details of the allergy.  The 
spreadsheet is updated regularly by office staff and a copy is kept on the front of the 
Epipen cupboard and in the red first aid book in the office.  
 
When Epipens are taken out of school for school trips etc, they must be signed in and 
out in the Epipen book which is stored in the Epipen cupboard. 
 
Diabetes 
If a child has diabetes, their Diabetic Nurse must inform the school. The Diabetic 
Nurse must meet with the medical team at school to explain the healthcare plan.  
 
Emergency Procedures 
The Headteacher will ensure that arrangements are in place for dealing with 
emergencies for all school activities wherever they take place, including school trips 
within and outside the UK, as part of the general risk management process. 
If a child needs to be taken to hospital, staff should stay with the child until the parent 
arrives, or accompany a child taken to hospital by ambulance. 
 
Day trips, residential visits and sporting activities 
We will actively support pupils with medical conditions to participate in day trips, 
residential visits and sporting activities by making reasonable adjustments unless there 
is clear evidence from a clinician that this is not possible. 
The risk assessment for the activity will detail any steps to ensure that pupils with 
medical conditions can be included safely.  
 
Liability and Indemnity 
Zurich provide the school’s insurance cover which include medical malpractice. 
 
Complaints 
Should parents/carers have any concerns they should follow the School’s Complaints 
Procedure. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Appendix 1- In the event of a serious medical emergency  
 

1. Do not move the child unless you are very sure it is safe to do so. 
Ensure a first aider is called either via a red card or via radio.  
 

2. If you feel this is a serious medical emergency ask that Ellen McCracken 
or Gemma Read is also called.   

 
3. Follow any care plan or administration of medication as outlined for that 

child. Throughout provide reassurance to the child, ensure they are 
warm and comfortable but avoid moving them if there is a risk of further 
injury or broken bones.  

 
4. First aiders along side Gemma/Ellen will attend and make a decision 

about next steps of care and whether an ambulance is necessary.  
 

5. Parents should be notified of the current situation and asked to start 
making their way to the school.  

 
6. If an ambulance needs to be called this will be done by Ellen, Gemma or 

the next most senior member of staff on a mobile where possible so they 
can give information to the ambulance service about the child’s 
condition.  

 
7. Parents will be updated that an ambulance has been called for their 

child. 
 

8. Site staff need to be notified that they will need to ensure the main gates 
are opened to give the ambulance immediate access. Site staff will 
remain at the gate and guide the ambulance crew to the casualty or to 
senior school staff as appropriate.  

 
9. If parents cannot attend before the ambulance arrives a member of 

school staff will attend with the child in the ambulance until a parent 
arrives.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


